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Social Work Practice I (SOWK 3800)

(4 credit hours)

Fall 2015
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Sage 330






Class Time:
Tuesday 2:00 – 4:50 pm
Office:

Chilton 238C
Telephone:
940-565-2687
Office Hours:
Mon 2:00 – 4:00, Wed 9:00 – 11:00, Available most days, appointments preferred

Social Work Practice I - LAB

Jennifer Middleton, MSSW, LMSW 

Jennifer.Middleton@unt.edu
Rooms/Times:
Chilton
 274 – Tuesday 11-11:50 am







Chilton 270 – Wednesday 11 – 11:50 am


Chilton 270 – Wednesday 1 – 1:50 pm
Office:

Chilton 238B
Telephone:
940-565-3270
Office Hours:
By Appointment
Please note that the Professor for this course has the option to revise or alter the course syllabus at any time. 
COURSE DESCRIPTION
Practice I examines direct social work practice with individuals.  Students will work on developing beginning skills to apply the generalist practice model.  In this course you will learn the problem-solving process, the foundation of social work practice for work with individuals during the engagement, assessment, planning, intervention, evaluation, termination, and follow-up phases.  Conceptual practice frameworks will be presented as relevant to generalist practice and consistent with social work values and ethics.  The primary focus will be on the ecological and strengths perspectives, emphasizing the empowerment of client systems, particularly those groups traditionally marginalized and oppressed.  We will also examine the ethics and values of practice, as well as concepts and dynamics involved in professional social work relationships.  
Students will learn practice content that encompasses knowledge and skills to work with individuals.  This content includes engaging clients in an appropriate working relationship, identifying issues, problems, needs, resources, and assets; collecting and assessing information; planning for the achievement of client goals for service delivery, and evaluating outcomes of practice effectiveness.  Students will be expected to demonstrate communication skills, engagement, professionalism, assessment, and using interventions among others.  
This course requires participation in an experiential practice lab for approximately one hour per week.  The lab serves to reinforce concepts learned in class and help develop beginning level skills.  This experience will increase your skills, better prepare you for work in the profession, and provide an opportunity to practice directly with individuals.  The expectation of this course is that you will attain basic practice skills, and understand the social work helping process.  The overall goal of this class will be the development of these and other skills.
LAB EXPECTATIONS
The purpose of the practice lab is to provide you with "hands on" experience in a safe, small, and controlled environment.  You will learn much about human interaction through this practice experience.  Some risk taking is necessary as you begin to develop helping skills and other social work competencies. In the lab, each individual is expected to contribute to the creation of an atmosphere of encouragement, respect, and openness to support practice of these skills.  Students will be evaluated not only on the attainment of skills, but on their professionalism and attitude towards skill demonstrations.  You will need to give this process your full attention to ensure that learning is enhanced as you prepare for the role of social worker.
In the lab you will be expected to accomplish tasks such as the following:

l. Review completed workbook readings, exercises and activities, engage in small group discussion, analyze cases or complete other assignments as required

2. Do practice exercises or interviews in which you play the role of ‘social worker’ (to give you hands on practice of helping skills)

3. Do practice exercises or interviews in which you play the role of ‘client’ (to help you develop empathy and experience how the helping process impacts the person being helped)

4. Serve as ‘observer’ and provide verbal / written feedback for peers during practice exercises

5. Reflect on your own skills and abilities both verbally or in writing 

6. Maintain professionalism at all times and remain on task to ensure that learning occurs for all participants

The workbook follows the generalist framework and addresses essential skills for a practicing social worker.  Skills learned from reading the workbook and completing the exercises will help you in conducting the required interview.  Workbooks will be checked weekly during the practice labs and you will receive credit towards your participation grade. (Keep the assignments in your book and do not tear them out).  If your book is not available at the time of the check, you will not receive credit.

COMPETENCIES & PRACTICE BEHAVIORS
The core competencies listed are in accordance with the CSWE- Educational Policy and Accreditation Standards 2008.  Upon completion of the course, students will demonstrate the core competencies indicated below.  The course objectives reflect the expected CSWE Practice Behaviors (PB) students will attain.

	Core Competency
	Course Objectives 

Students will:
	Assessment


	Apply critical thinking to inform and communicate professional judgments       (EP 2.1.3)

	Demonstrate effective oral and written communication in working with individuals   (P.B. #13)

	Lab Exercises, Mock Video, Class Presentation, Written Assessment & Plan


	Engage, assess, intervene, and evaluate with individuals, families, groups, organizations, and communities (EP 2.1.10)
	Substantively and affectively prepare for action with individuals  (PB #29)
Use empathy and other interpersonal skills       (PB #30)

Collect, organize, and interpret client data (PB.#32)

Develop mutually agreed-upon intervention goals & objectives  (PB#34)

Select appropriate intervention strategies  (PB #35)


	Lab Exercises, Mock Video, Street Outreach Project
Process Recording, Mock Video, Street Outreach Project
Assessment Project 

Planning & Intervention Project

Planning & Intervention Project




DEPARTMENT OF COMMUNITY AND PROFESSIONAL PROGRAMS POLICIES

STUDENT CONDUCT

Any student behavior that interferes with an instructor’s ability to conduct class or other students' opportunity to learn is unacceptable and will not be tolerated in any instructional setting at UNT. This includes traditional face-to-face classes, online or blended classes, labs, discussion groups or boards, field trips, and verbal and/or written (including email) communication with the instructor and/or other students. Examples of unacceptable behavior include, but are not limited to, disrespectful treatment of other students (verbal or written), disrupting lecture, and use of inappropriate or profane language or gestures in class or other instructional settings.
A student engaging in unacceptable behavior may be directed to leave the classroom or other instructional setting and may also be referred to the Dean of Students to consider whether his/her conduct violates UNT’s Student Code of Conduct.

ACADEMIC INTEGRITY

Academic integrity emanates from a culture that embraces the core values of trust and honesty necessary for full learning to occur. As a student-centered public research university, UNT promotes the integrity of the learning process by establishing and enforcing academic standards. Academic dishonesty breaches the mutual trust necessary in an academic environment and undermines all scholarship. Academic dishonesty includes cheating, plagiarism, forging the signature of the instructor or of another student, fabrication, and/or facilitating or sabotaging the academic dishonesty of other students.

Any suspected occurrence of academic dishonesty will be investigated and handled in accordance with UNT policy and procedures. The following academic penalties may be assessed at the instructor’s discretion upon determination that academic dishonesty has occurred. Admonitions and educational assignments are not appealable.
1. Admonition. The student may be issued a verbal or written warning. 

2. Assignment of Educational Coursework. The student may be required to perform additional coursework not required of other students in the specific course. 

3. Partial or no credit for an assignment or assessment. The instructor may award partial or no credit for the assignment or assessment on which the student engaged in academic dishonesty, to be calculated into the final course grade.

4. Course Failure. The instructor may assign a failing grade for the course.

Should the procedure for appeal of a case of academic dishonesty extend beyond the date when the instructor submits course grades for the semester, the student will be assigned a grade that reflects the penalty, which shall be adjusted, as appropriate, at the conclusion of any appeal process. 

Specific details and description of UNT’s Policy on Student Standards of Academic Integrity (18.1.16) and students’ right to appeal are available at http://policy.unt.edu/sites/default/files/untpolicy/pdf/7-Student_Affairs-Academic_Integrity.pdf. 

DISABILITY ACCOMODATION

In accordance with university policies and state and federal regulations, UNT is committed to full academic access for all qualified students, including those with disabilities. To this end, all academic units are willing to make reasonable and appropriate adjustments to the classroom environment and the teaching, testing, or learning methodologies in order to facilitate equality of educational access for persons with disabilities. Students seeking accommodation must first register with the Office of Disability Accommodation (ODA) to verify their eligibility. If a disability is verified, the ODA will provide the student with an accommodation letter to be hand delivered to the instructor to begin a private discussion regarding the student’s specific needs in the course.
Students may request accommodations at any time; however, ODA notices of accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Every semester, students must obtain a new letter of accommodation, and they must meet with each faculty member prior to implementation in each class.
Students are strongly encouraged to deliver letters of accommodation during faculty office hours or by appointment. Faculty members have the authority to request that students discuss such letters during their designated office hours in order to protect the privacy of the student.

For additional information, visit the Office of Disability Accommodation (ODA) in Sage Hall, suite 167, or their website at http://disability.unt.edu. You may also contact the ODA office by phone at 940.565.4323. Specific information on UNT’s policies related to disability accommodations is available at http://policy.unt.edu/policy/18-1-14. 

Please note that disability accommodations are not retroactively applied to the start of a course. Accommodations in the course become effective after the student has delivered an official accommodation letter from UNT’s ODA.

EMERGENCY NOTIFICATION AND PROCEDURES
UNT uses a system called Eagle Alert to quickly notify you with critical information in the event of an emergency (i.e., severe weather, campus closing, and health and public safety emergencies like chemical spills, fires, or violence).  The system sends voice messages (and text messages upon permission) to the phones of all currently enrolled students.  Please make certain to update your phone numbers at https://my.unt.edu/.  Some helpful emergency preparedness actions include: 1) know the evacuation routes and severe weather shelter areas in the buildings where your classes are held, 2) determine how you will contact family and friends if phones are temporarily unavailable, and 3) identify where you will go if you need to evacuate the Denton area suddenly.  In the event of a university closure, please refer to Blackboard for contingency plans for covering course materials. 

PROFESSIONAL ETIQUETTE

The college experience is intended to assist in preparing students for professional and career pursuits. That preparation includes learning to use professional etiquette in dealing with people in positions of authority.  The appropriate way to address your instructor depends on her/his particular education credentials. These are usually indicated on the course syllabus.  If your instructor has a:
· Doctorate (Ph.D. or Ed.D.), you should address them as:  Dr. Instructor’s last name 

· Master’s degree (MA, MS, MSW, MSSW) you should address them as:  Professor Instructor’s last name
· Law degree (J.D.) you should address them as:  Professor Instructor’s last name
If you are not certain about an instructor’s education credentials, you should address them as “Professor.”  It is not appropriate to call the instructor by his/her first name unless given permission.

Professional etiquette extends to all types of communication with your instructor.  Written communication—including email—forms a permanent record and so it is important to use care about how you make requests, ask questions, or express concerns.  Slang (e.g., Hey, Yo) and texting abbreviations should be avoided.  The use of profanity is not permitted.

Any type of communication—verbal or written—is most likely to achieve the intended result when it is polite or courteous.  Please note that communication can be polite even if there is some type of conflict involved.  Instructors may choose not to respond to emails or other forms of communication that are perceived as insulting or disrespectful.

REQUESTS FOR AN INCOMPLETE

Students may request a grade of incomplete ("I") only if he/she meets all of the following conditions:
· The request occurs on or after November 9, 2015;

· The student is passing the course;

· There is a justifiable and documented reason beyond the control of the student (e.g., serious illness or military service) for not completing the course on schedule; and,

· The student has the approval of the instructor and the department chair.

Students meeting these criteria must arrange with the instructor to finish the course at a later date by completing specific requirements outlined by the instructor. These requirements must be listed on a “Request for Grade of Incomplete” form signed by the instructor, student, and department chair. More information on UNT’s Incomplete Grade policy is available at http://registrar.unt.edu/grades/incompletes. 

REQUESTS TO DROP THE COURSE

We want you to succeed in this class and at UNT. If you are concerned about your progress in the course, or believe you need to drop for other reasons, it is important that you contact the instructor as soon as possible. We want to make sure that dropping the course is your best or only option.

There are consequences to dropping classes that extend beyond losing your invested time, money, and effort. Dropping one or more classes may make you ineligible for financial aid. There are also limits on the number of courses you can drop. You can learn more about this at http://registrar.unt.edu/registration/dropping-class. 

If you absolutely have to drop the course, you must pick up a drop form from the Eagle Student Services Center and take it to the instructor for her/his signature. Once the instructor signs the form, you are responsible for taking it to the Registrar’s Office in the Eagle Student Services Center to have it processed.  Please be aware that when you choose to drop can affect your grade:

October 2, 2015
Last day to drop a class with an automatic grade of “W” for courses that a student is not passing

November 2, 2015
Last day a student may elect to drop a class. The instructor will assign a grade of “W” or “WF” based on the student’s actual performance-to-date in the course.

CLASS POLICIES
ATTENDANCE POLICY:  APPLIES TO BOTH CLASS AND LAB
Attendance and Punctuality COUNT in Practice I. 
In order for students to achieve the course objectives, this class will depend heavily on the use of guest speakers, videos, and class/group discussion.  There are activities done during class that will be important for you to participate in as part of your learning.  Absenteeism will negatively impact your grade.  Class attendance is required every class period for the entire class period.  

Students with more than four excused or unexcused absences will be dropped from this course by the instructor.  Two absences are permitted without penalty for unforeseen circumstances (provided no assignments are due that day).  
50 points will be deducted from your point total for CLASS on the third absence and for each additional absence thereafter.  
20 points will be deducted from your point total for LAB on the third absence and for each additional absence thereafter.  
This could be the difference between you passing and failing this course.  Furthermore, arriving late and/or leaving early may also negatively impact your grade.  I will take roll at the beginning of each class.  If you come in late, be sure to talk to me after class so I can note that you are present.  If you are more than fifteen minutes late, you will be counted as absent for the day.  Regular attendance is expected, as is punctuality.  Absences may be excused with documentation in accordance with UNT attendance policy 15.2.5.
As any professional social worker should do in the workplace, if you know you are going to miss a class or are going to be significantly tardy, you must contact your instructor via e-mail in advance to alert her of your situation.  In advance means before the class period starts, not during or after the class is over.

ASSIGNMENTS AND MAKE-UP POLICY
If you miss one of the scheduled classes for any reason, you are expected to get copies of notes and handouts from your colleagues.  Any work that was due that day will be considered late and will receive an automatic ten-point deduction. The assignment will then be graded with an additional deduction of ten points a day for each day it is late starting the day after the assignment was due.  All assignments are due at the beginning of class. 
Make-up exams will only be given in circumstances approved in advance by the instructor.  Students who no-show for an exam without advance approval from the instructor will not be allowed to make it up and will receive a grade of zero.  There will be no exceptions.
E-MAIL COMMUNICATION 
From time to time, I may need to communicate with the entire class or contact you individually.  If/when those occasions arise, I will only email your UNT account.  You are responsible for the information in that email.  Failing to check it or have the address in the proper format will not be excused.  Information may also be posted on Blackboard but if you need to get in touch with the instructor, do not expect her to respond to messages you post on Blackboard because she doesn’t check it regularly.
OTHER KEY POLICIES

Computers/Cell phones:  Texting in class is not allowable and phones must be turned off.  Also, laptops are typically used to surf the net and anything unrelated to class…therefore they are restricted.

Participation:  You will not be required to share personal history in class; however the sharing of life experiences is highly valued in this course.  Feel free to ask questions or make comments as desired.  

Time Management:  This course will be very demanding and time consuming compared to typical courses at this level.  It will require that you make sufficient time for practice activities, readings and exercises.  You will need to plan and schedule your time appropriately in order to meet all course requirements.  Social service agencies in the ‘real world’ may have many policies, procedures, and regulations that must be followed or the social worker is at risk of termination.  In preparation for these ‘real life’ expectations you will face in the future, this course is patterned to help you meet these responsibilities.

REQUIRED TEXTBOOKS
Sheafor, B. & Horejesi, C. (2012).  Techniques and Guidelines for Social Work Practice (10th Ed.).    Upper Saddle River, NJ:  Pearson.
Cournoyer, B.  (2014). The Social Work Skills Workbook (7th Ed.).    Belmont, CA:  Brooks/Cole.
SUPPLEMENTAL READING (Located on Blackboard) 
Kirst-Ashman, K. & Hull, G.  (2015). Understanding Generalist Practice (7th Ed.).  Stamford, CT:  Cengage.
Shulman, Lawrence.  (2012).  The Skills of Helping Individuals, Families, Groups, and Communities (8th Ed.).  Boston, MA: Cengage.
OVERVIEW OF COURSE ASSIGNMENTS
Lab Assignments and Points (300 Points Total)
1.  Exercises and Participation - 100 Points
2.  Self-Discovery Project – 100 Points

3.  CASE STUDY PROJECT: Mock-Client Video and Process Recording – 100 Points

Class Assignments and Points (700 Points Total)
4.  CASE STUDY PROJECT:  Assessment – 100 Points

5.  CASE STUDY PROJECT:  Planning – 100 Points

6.  CASE STUDY PROJECT:  Intervention – 100 Points

7.  Reflection Paper on Street Outreach – 100 Points

8.  Shulman Skills Summary and Presentation – 100 Points
9.  Two Quizzes – 200 Points

Overall course grades (one grade combined for Class and Lab) will be assigned on the basis of a 1000 point system as follows:

GRADING FOR COURSE

A = 
900 - 1000 points

B = 
800 - 899 points

C = 
700 - 799 points

D = 
600 - 699 points

F = 
<   600 points

COURSE OUTLINE, READINGS, AND ASSIGNMENTS
It is expected that readings will be done prior to class discussions. The instructor reserves the right to modify the schedule, as class needs dictate

Readings for Class are from Sheafor/Horejsi and readings for Lab are from Cournoyer unless otherwise noted.
	WEEK
	DATE


	GENERAL TOPIC
	CLASS

ASSIGNMENTS

	LAB

ASSIGNMENTS

	1


	8/25 
	Class Introduction

Syllabus Review - Texts and Assignments


	Program Orientation


	No Lab This Week

	2
	9/1
	Roles and Functions Performed by Social Workers

Liz Emerson, LMSW – Street Outreach Program, Giving Hope, Inc. Denton County

	Volunteer Packets Due
Chapter 4 

	Chapter 1
Chapter 5: 143-158


	3
	9/8


	Guiding Principles for Social Workers
	Chapter 5
	Chapter 2: 36 - 46

Chapter 7
Complete Exercises 7.1 – 7.7



	4
	9/15
	Basic Communication and Helping Skills

	Chapter 8

	Chapter 6: 197 - 213
Complete Exercise 6.5

Pick 2


	5
	9/22
	The Planned Change Process


	Kirst-Ashman/Hull

Chapter 1 (On Blackboard)


	Chapter 8
Complete Exercise 8.1, 8.2, 8.3, 8.4. 8.6



	6
	9/29
	Engagement 

(and Intake)
Michelle DeGrate, MSW, Grants Coordinator, Christian Community Action


	Chapter 10: 163 - 188
	Chapter 9

Complete One Exercise from 

9.1 – 9.9
Self-Discovery Project Due


	7


	10/6
	Assessment 

(and Data Collection)
	Chapter 11: 199 - 264
	Chapter 10: 337 – 362
Complete One 

Exercise each from 10.1 - 10.2



	8
	10/13
	Planning 
(and Contracting)

	Quiz #1
Chapter 12

	NO LAB

Work on Videos



	9
	10/20
	Basic Skills for Agency Practice 

(Recording and Documentation) 

	Chapter 9 (145-154)
	Chapter 12: 469 - 473

SOAP NOTES
CASE STUDY: Video and Process Recording Due


	10
	10/27
	Intervention
	Chapter 13: 309 - 343
CASE STUDY: 

Assessment Due

	Chapter 11: 389 – 410
Complete Two Exercises from each 11.1-11.3



	11
	11/3
	Evaluation
LCSW Panel

	Chapter 14: 382 - 404

CASE STUDY: 

Plan Due

	Chapter 12: 425-439, 443-449

Complete One Exercise from Each 12.1, 12.2, 12.4 and 12.5



	12
	11/10
	Termination and Follow-up

	Chapter 14: 404-411
CASE STUDY: Intervention Due

	In-Class Role Play from provided Diverse Populations Scenarios


	13
	11/17
	Brokering/Case Management 
Title IV-E Panel
	Kirst-Ashman/Hull

Chapter 16

	Chapter 11: 411-417

Chapter 12: 439-442, 466-469
Complete One Exercise from each 11.4 and 12.3



	14
	11/24
	Working with Diverse Populations

	Quiz #2
Street Outreach Reflection Paper Due

	NO LAB



	15
	12/1
	Course Recap
	
	NO LAB

	16

	12/8
	Optional Final
	1:30 – 3:30
	

	
	
	
	
	


PRACTICE I COURSE ASSIGNMENTS

CASE STUDY PROJECT: APPLYING THE GENERALIST INTERVENTION MODEL
Social workers are required to prepare numerous reports and maintain records.  This case study assignment simulates some of these expectations, as well as the reality of meeting deadlines in social work practice.  You should prepare these materials as if your job depended on it (as in the ‘real’ world).  

You will use your assigned mock client to complete all phases of your case study: Mock Interview, Process Recording, Assessment, Planning and Intervention.  This project provides you the opportunity to apply theory to practice.  In written form, these products will demonstrate your understanding of engagement, assessment, planning/contracting, and appropriately intervening with services. 
You will follow the concepts outlined in the text to apply key practice skills to ensure you can: 

1. Understand skills needed for micro-level practice

2. Gather relevant client data for assessment

3. Establish appropriate goals and objectives to plan with client

4. Identify effective service interventions

5. Synthesize information into professional reports

LAB ASSIGNMENTS
Attendance, Exercises and Participation: Due Throughout the Semester
You are required to actively engage and participate in all required activities exercises and demonstrations.  You are also expected to complete assigned exercises from the Workbook. The workbook will be checked during the practice labs. 
Self-Discovery Project:  Due September 29th
1 – 2 Pages plus activities attached
Students will complete the following scales that can be found in their workbook:  Self-Efficacy Scale (p. 543), Self-Control Schedule (p. 546) and Social Support Appraisals Scale (p. 549).
You will also complete a professional looking Genogram, Eco-Map, Critical Events Timeline and of yourself.  Examples are located in your workbook on pages 40 – 44.  Write a 1-2 page summary (double spaced) to reflect upon what you learned from these exercises, including your fit for the social work profession.  
CASE STUDY PROJECT - Mock-Client Video/Process Recording: Due October 20th
10 – 15 Minutes in Length/ Verbatim document plus one page summary
Students will be placed in groups of three with their classmates where you will each take turns observing/recording the interview, serving as the mock client and playing the role of the social worker. The mock client will present with a particular issue or concern and it will be your responsibility as the social worker to demonstrate adequate skills for working with a client. Please note that all student videos will be utilized in future classes for educational purposes.
This interview is to be taken seriously and you are expected to demonstrate maturity, responsibility, and professionalism.  You are also expected to demonstrate a moderate level of skill in this assignment in order to pass the course.  The assigned readings and activities will prepare you for the skills that need to be demonstrated in the interview process. 
During this video, you are to demonstrate interpersonal skills and how to engage the client.  You will then move into the assessment phase of the interview and ask appropriate questions regarding the client’s situation.  This interview must be at least 10-15 minutes in length.  During this interview you will need to make sure you collect necessary information to have an adequate understanding of your client’s problems, needs, and abilities in order to write up a comprehensive assessment and plan/intervention.  Remember that you will later be creating a treatment plan, utilize this time to work with the client to identify goals together. 
Videos are to be uploaded to YouTube and an UNLISTED link should be emailed to your lab instructor by the deadline. 
Video Requirements:

· Dress professionally & demonstrate engagement skills (helping client relax, active listening, body language etc.)
· Explain informed consent to the client (define your role as social worker, qualifications, limits of confidentiality, what to expect etc.)
· You may choose to have your client complete an Intake Form to collect demographic information, or verbally obtain this information from the client, or use other appropriate means.

· Gather appropriate assessment information – prior to the interview you may want to develop a list of questions you might want to ask.  Also, you may want your client to complete assessment tools.  Your goal during the assessment process is to fully understand your client’s problem/concerns (how long it has existed, intensity, etc.) and strengths.
· Rely more on open-ended questions as opposed to closed-ended questioning.  Allow your client to tell his or her story.  At this stage, you do not try to give your client advice or try to resolve the problem; just gather information about the client’s circumstances.
According to the NASW Code of Ethics, “Social workers behave in a trustworthy manner.”  Students may not record the video multiple times and group members should hold one another accountable, as professional social workers must do in the field.  You are expected to report any unethical behavior immediately.  

Process Recording Requirements:
Process recording is a teaching tool that has been essential to the profession of social work. Through this process recording, you will analyze the professional behaviors and skills you demonstrated in your video.  It is utilized to assess your personal growth and development and will be beneficial in helping you identify both your strengths and continued learning needs.  You will document verbatim the dialogue between yourself and the client.  
You will analyze the following components in the process recording:

1. Column  1  –  Verbatim dialogue between self and your client
2. Column  2  –  Label the skills that guide what you are doing

3. Column  3  –  Analyze your responses (verbal/nonverbal) to the client.  Describe your reaction/gut feelings and thoughts related to the responses (both client and self)
4. Summary – Write a one page reflection to address your overall impressions regarding the overall strengths you demonstrated and observations on how you could improve on your skills
CLASS ASSIGNMENTS
CASE STUDY PROJECT - Assessment:  Due October 27th
2 - 3 Pages
You will complete a comprehensive, written assessment of your assigned mock client based on your interview.  During the assessment phase, relevant data is analyzed to make sense of the client information gathered.  This process requires use of critical thinking skills to help you understand client information.  The assessment must address at least six appropriate dimensions to provide a clear portrayal of the client (such as diversity issues, family history, medical history, development, education, support network, employment, spirituality, environmental issues, etc.)  Be sure to incorporate identified strengths in each of the dimensions.  
You must also select, incorporate, and utilize information from two appropriate assessment tools in your written assessment.  Assessment tools help enhance your understanding of the client and can include: Eco-map, genogram, standardized instruments, critical timeline, mental status exam, DSM 5, strengths matrix, concept map, risk/resilience factors, etc.  These two assessment tools must be filled out as if completed by the client and attached to the assessment and turned in on the due date. Refer to Shaefor pages 353 – 421 and Cournoyer pages 586 – 598 for assistance.

CASE STUDY PROJECT – Service/Treatment Plan:  Due November 3rdth
1 - 2 pages – APA Style
This phase involves the process of identifying targets for change by developing a service plan.  Based on information gathered during the assessment phase with the client, you will specify the identifying problems/need areas as well as strengths that can be built upon to help mitigate the needs areas.  Develop a plan based on your work with the client:  Establish 2 client goals and 2 objectives for each goal (for a total of two goals and four objectives).  You must follow the format for writing objectives reviewed in class.  Tasks or action steps are not required.
CASE STUDY PROJECT - Intervention:  Due November 10th
2 - 3 pages – APA Style

In this phase you must recommend strategies or approaches to alleviate the client’s problem and describe your tasks as the social worker.  Also, describe what methods are appropriate to help the client accomplish his or her goal.  You will also address any appropriate means to empower the client and build on his or her strengths.

Consider one of the client’s goal/objectives you identified above.  Research the literature for appropriate interventions to alleviate this problem area and then describe the interventions or implementation process in detail.  Describe your rationale for selecting these intervention approaches, from the literature.  In other words, document why you are confident that the intervention you describe will be effective.  Aside from your textbook, cite at least two different sources from the literature to back up your claim.
Shulman Skills Summary and Class Discussion:  Due Throughout the Semester
1 Page Handout for Class
In order to be an effective generalist practitioner, social workers must draw from a wide array of tools.  In addition to the assigned text, students will study the skills and techniques introduced by Lawrence Shulman (text located on Blackboard.)  Each week, 3 – 4 students will present and lead a short (five minute) discussion about their assigned skill.  The discussion should include a summary and explanation of the skill as well as a personal reflection of how effective you feel the technique would be in working with clients and what difficulties you foresee in implementing the skill in practice.  To accompany the discussion, students will create a one-page handout to be given to each of their classmates. 
Students will sign up for a presentation date during the first week of class and the handouts will be due on the date of their presentation. 

Street Outreach Reflection Paper:  Due November 24th 
3 – 4 Pages Double Spaced, APA Style
With the guidance and support of a licensed social worker, students will have an opportunity to volunteer to help those experiencing homelessness in Denton County through participation in the Street Outreach program with Giving Hope, Inc.  You will complete a volunteer registration packet for the agency and turn it in by September 1st.
Upon completion of your 4-hour shift, you will submit a 3 – 4 page paper.  One page should describe your “tuning in” process prior to completing your shift.  At least one page should address your impressions, personal reactions, observations, and insights of your field experience.  And the last page should summarize a peer-reviewed journal article you located addressing social work practice with those experiencing or at risk of homelessness.  Utilizing this research, connect this information in a meaningful way to your volunteer experience.  Please attach a copy of the journal article to the paper, a 10 point deduction will be assessed if this is not included.
Quizzes:  October 13th and November 24th 
There will be two quizzes throughout this semester.  The objective is to assess your mastery of key material presented and reinforce concepts from assigned readings and classroom discussion.  Knowledge acquisition in these areas is crucial and will help prepare you as a practitioner.  The tests will primarily be in these differing formats:  True/False, fill in the blank, and multiple choices, essay.  There will be approximately 50 questions per test.
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