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Fall 2010

RHAB 3900:  CASE MANAGEMENT IN REHABILITATION
Class time: 11am – 12:20pm, Tuesdays and Thursdays

Location:  GAB 310

Instructor:
Denise Catalano, Ph.D., CRC


Office hours: 



Room 238P, Chilton Hall



     Tues/Thurs: 1 – 2pm


(940) 891-6893




     or by appointment

     

Denise.Catalano@unt.edu
Course description: Case management is a critical function in the delivery of human services. Regardless of the particular sector within which an agency operates (e.g., public, private, and non-profit), the case management process is what promotes the achievement of client goals through the coordinated delivery of services. The purpose of this course is to prepare students with the knowledge and skills required in case management practices specifically within rehabilitation and healthcare settings, but the principles of case management can be applied to multiple settings. Students will engage in critical thinking as they conceptualize client cases, and develop case management skills used by professionals in agencies providing services to individuals.  
Course objectives: By the end of this course, students should

1. understand the principles and process of case management and its role in rehabilitation and other human service delivery systems;
2. understand the historical and current trends of case management and the various influences that have impacted case management practices; 

3. understand how factors such as the rehabilitation philosophy, disability-related legislation, emphasis on individual rights, professional ethics, and cultural influences impact the practice of case management;
4. be familiar with various models of case management, and the roles and functions of case managers in various practice settings;
5. develop competence in progressing through the case management process, such as interviewing an applicant, conceptualizing an appropriate outcome goal, identifying appropriate, reasonable, and necessary objectives for achieving the goal, identifying necessary services, and writing a referral letter for one of those services to be provided to the consumer or client; 
6. develop competence in conducting an oral presentation of a case file to an audience of peers; and
7. develop competence at conceptualizing a client’s strengths, limitations, and preferences case based on provided case file information and identifying reasonable goals, objectives, and types of services that may be helpful.  

COURSE REQUIREMENTS
Required text: 

Woodside, M., & McClam, T. (2006). Generalist Case Management (3rd Ed.). Belmont, CA: 

Thomson Brooks/Cole. 
Lectures and assigned additional readings: Written lectures, additional readings, and other resources will be posted to the “Weekly Lecture and Assigned Readings” folder on our Blackboard homepage. In that folder you will find a folder for each week of the semester. I will put additional readings in the appropriate week’s folder.  


Assignments:
Attendance and participation (2 pts @ scheduled class)
Regular attendance and participation in class discussion, activities, and assignments is expected. Full credit for attendance requires that you are there on time and stay for the entire class period. Excessive absenteeism will result in the lowering of your final course grade by a minimum of one grade letter.  

Written assignments:

Case File Project (100 pts)   
Students will develop a case file that will include: a clinical interview, assessment information, and a rehabilitation plan. The case file will be completed over the course of the semester (see Course Schedule) and consist of typed case notes that are grammatically correct, proofread, and concise. Final evaluation of case files will be based on quality of work, comprehensiveness, and thoroughness of case documentation. Specific information and instruction will be provided in class.  


Various written assignments (10 pts each; 4 assignments)
Instructions for several small, written assignments will be provided in class. These will be related to the case file project.  
Discussion Boards (DB): (10 pts per discussion board; 3 discussion boards)
We will use the discussion board feature on Blackboard to explore the assigned topics and readings. Your participation in these discussions is a key part of your overall evaluation. 

Discussion Boards typically last one week. They begin on Monday and end at midnight, Sunday, of the same week. You are expected to post at least three substantive messages (see below) on each discussion board. It is recommended that you go onto the discussion board early in the week to respond to the instructor's initial postings, then mid-week and at the end of the week to continue the conversation and interact with your fellow students and your instructor. 

Your postings should reflect an understanding of the readings and make a contribution to the group; that is, your contributions should go beyond a "ditto" and “I agree”. Some ways you can further the discussion include: 

· expressing your opinion,

· making a connection between the current discussion and previous discussions, a personal experience, or concepts from the readings,

· commenting on or asking for clarification of another student's statement,

· synthesizing other students' responses, or

· posing a substantive question aimed at furthering the group's understanding. 

What I'm looking for are responses that help elevate and expand upon the concepts and information provided in the reading materials. Comments should be respectful and convey sensitivity to other persons’ cultures, values, and beliefs. 
Oral case presentation (25 pts):

Each student will provide a 10 minute oral presentation regarding the case file he or she has developed. More specific instructions will be provided in class.

Quizzes (an average of 10 questions per quiz, 1 pt per question, 10 quizzes).

Each week I will post a quiz on our Blackboard related to the material covered in the assigned readings. Quizzes will be posted on Monday and you will have until midnight the following Sunday to complete the quiz. There will no make-up quizzes so please don’t miss these. Quizzes are based on the readings of that current week [i.e., the quiz on the readings assigned for Week 2 (Chap 1 and 2) will be posted on Monday, 8/30 by 9am, and available until midnight on Sunday, 9/5].  
Mid-term and Final exam (50 pts each): 
The Mid-term exam will be a content-based exam available as a “quiz” on Blackboard and will consist of 50 multiple choice, true/false, and matching-type questions on the material covered from Week 1 through Week 9. The Mid-term exam will be made available for one week. I will let you know by e-mail when I’ve posted the exam.   
The Final exam will be held during Finals Week at the scheduled time for our class (see Schedule section) and will consist of essay-type responses to questions. 
Student Evaluation
Course grades will be based on the instructor’s assessment of the student in the following areas:

Attendance and participation in class discussions

Quality of work on written assignments 

Discussion board participation

Quality of preparation for oral case presentation to class

Weekly quiz scores

Midterm and final exam scores
Grades: Student grades will be determined by the proportion of total points the student has earned. That information will be available in the Grade Book. 
A = Outstanding performance: 
90 – 100% of possible points 

B = Above average 


80 - 89% of possible points

C = Average 



70 - 79% of possible points

D = Below average 


60 - 69% of possible points 

F = Failing 



below 59% of possible points 
Incompletes: Students are expected to complete the course within the session time frame. A grade of Incomplete will only be given in very compelling special circumstances and with the stipulation that the course requirements be fulfilled by the end of the following semester. According to UNT policy:


An Incomplete Grade ("I") is a non punitive grade given only during the last 

one-fourth of a term/semester and only if a student (1) is passing the course 


and (2) has a justifiable and documented reason, beyond the control of the 

student (such as serious illness or military service), for not completing the 

work on schedule. The student must arrange with the instructor to finish the 

course at a later date by completing specific requirements. These requirements 


must be listed on a Request for Grade of Incomplete form signed by 

the instructor, student, and department chair; and also entered on the grade 

roster by the instructor. (http://essc.unt.edu/registrar/incomplete.htm, p. 1) 
If you fail to complete the course requirements by the end of the current semester, and you have not obtained from me approval for an Incomplete, you will receive a grade of “F”. All graduate students must maintain a 3.0 grade point average to remain an active student in the graduate program. 

Accommodations

The Department of Rehabilitation, Social Work, and Addictions is committed to full academic access for all qualified students, including those with disabilities. In keeping with this commitment and in order to facilitate equality of educational access, faculty members in the department will make reasonable accommodations for qualified students with a disability, such as appropriate adjustments to the classroom environment and the teaching, testing, or learning methodologies when doing so does not fundamentally alter the course.

If you have a disability, it is your responsibility to obtain verifying information from the Office of Disability Accommodation (ODA) and to inform me of your need for an accommodation. Requests for accommodation must be given to me no later than the first week of classes for students registered with the ODA as of the beginning of the current semester.  If you register with the ODA after the first week of classes, your accommodation requests will be considered after this deadline.

Grades assigned before an accommodation is provided will not be changed. Information about how to obtain academic accommodations can be found in UNT Policy 18.1.14, at www.unt.edu/oda, and by visiting the ODA in Room 321 of the University Union. You also may call the ODA at 940.565.4323.
Academic Honesty

Policies regarding student conduct and academic honesty posted by the University Center for Student Rights and Responsibilities in the Student Handbook apply to this class. This policy is available to you at http://www.unt.edu/csrr/student_conduct/index.html
Academic Freedom

Policies regarding academic freedom posted by the University Center for Student Rights and Responsibilities in the Student Handbook apply to this class. As stated in the policy (http://www.unt.edu/csrr/student_conduct/academic10.html), students and all other members of the university community are guaranteed the rights freely to study, discuss, investigate, teach, conduct research and publish as appropriate to their respective roles and responsibilities. In the classroom and in conference students have the right within the scope of the course of study to state divergent opinions, challenge ideas and take reasoned exception to the data or the views offered. Please visit the above website to obtain further information regarding the policy of Academic Freedom.
Some Basic Expectations and Considerations
I would like this to be a positive and productive learning environment for all students so here are a few grounds rules to help make that happen:  

Come to class on time, prepared, and awake. I want you to enjoy being in class and I want you to be in class. 

Turn off and put away cell phones and devices that are not essential for your participation in class. That includes laptops. You don’t need them during class so please leave them off and put away. 

Demonstrate your ability to refrain from speaking to others when someone else is speaking (remember that I am facing you so I see what everybody in the room is doing).  

Complete and submit quizzes and assignments on time. I will either not accept late assignments or I will deduct points for being late – it often depends on how responsible the student was in communicating with me in advance that there might be a problem meeting a deadline.  

Check our Blackboard course site regularly. I use Blackboard to supplement the information provided in class and will post lectures, additional readings, PowerPoints, quizzes, the midterm exam, and the various materials and web resources you will need to do the assignments. I also send out weekly e-mails to the class through Blackboard (as well as any updates that you need to know). It will be your responsibility to check your Blackboard frequently enough to know what’s going on in class.  

Course Schedule*
	WEEK
	DAY/DATE
	TOPIC
	READINGS
	ASSIGNMENTS 


	1
	Thurs; 8/26
	Introductions and 
review of syllabus


	no readings
	Course expectations (due by end of class)

	2
	Tues, 8/31
Thurs, 9/2
	Principles, history, current trends, and influences on case management practice
	Chap 1 & 2, 

posted lectures and assigned additional reading(s)

	Quiz

(submit by midnight Sunday)

Participate in posted Discussion Board (DB) (post by midnight Sunday)


	3
	Tues, 9/7
Thurs, 9/9
	Models of case management; knowledge, roles, and functions of rehabilitation counselors 

	Chap 3 
posted lecture and assigned additional reading(s)


	Quiz

(submit by midnight Sunday)
Assignment: Using the ICF model to understand disability

	4
	Tues, 9/14
Thurs, 9/16
	The assessment phase 

Assessing for substance abuse, suicide, PTSD
	Chap 4 
posted lecture and assigned additional reading(s)


	Quiz

(submit by midnight Sunday)

Participate in posted Discussion Board (DB) (post by midnight Sunday)



	5
	Tues, 9/21
Thurs,  9/23
	Positive assessment

	posted lecture and assigned additional reading(s)


	Quiz

(submit by midnight Sunday)

Assignment: Values In Action assessment 


	6
	Tues, 9/28
Thurs, 9/30
	Effective intake interviewing skills


	Chap 5
posted lecture and assigned additional reading(s)


	Quiz

(submit by midnight Sunday)

Review application and prepare for intake interview


	7
	Tues, 10/5
Thurs, 10/7

	Conduct in-class interviews
Case Documentation

	posted lecture and assigned additional reading(s)
	Write case note documenting intake interview

	8
	Tues, 10/12
Thurs, 10/14

	Service delivery planning

Conduct in-class assessments
	Chap 6

posted lecture and assigned additional reading(s)


	Quiz

(submit by midnight Sunday)

Write case note integrating assessment results with intake information

	9
	Tues, 10/19
Thurs, 10/21
	Developing goals and building  a case file

	Chap 7

posted lecture and assigned additional reading(s)


	Quiz

(submit by midnight Sunday)

Assignment: Setting goals and objectives 

	10
	Tues, 10/26
Thurs, 10/28
	Midterm exam (on-line) 
No class held on either Tuesday or Thursday

	
	No assignment


	11
	Tues, 11/2
Thurs, 11/4
	Service coordination and plan development


	Chap 8

Posted lecture and assigned additional reading(s)
	Quiz

(submit by midnight Sunday)

Write case note identifying vocational goal, justification for goal, and needed accommodations/AT


	12
	Tues, 11/9
Thurs, 11/11

	Ethics and Multiculturalism in case management
	Chap 10

posted lectures and assigned additional reading(s)
	Quiz 
(submit by midnight Sunday) 
Develop employment plan and write case note (2 separate documents)

	13
	Tues, 11/16
Thurs, 11/18

	The organizational context
Case Presentations
	Chap 9 
Posted lecture and assigned additional reading(s)
	Quiz 
(submit by midnight Sunday)
Assignment: Write client referral for service identified in vocational plan

	14
	Tues, 11/24

Thurs, 11/26
	Case Presentations
THANKSGIVING

(no class)


	No readings
	Enjoy the holiday!

	15
	Tues, 12/1

Thurs, 12/3


	Case Presentations

Case Presentations
	Posted

assigned additional  reading

	Participate in posted Discussion Board (DB)



	16
	Tues, 12/8

Thurs, 12/10


	Class Presentations

Survival as a case manager


	Chap 11

Posted lectures and assigned additional readings
	Complete SETE
Extra credit assignment 

	Final
	Thurs, 12/16

	10:30am – 12:30 pm, in room 310 GAB (our regular classroom)
	
	


*The instructor reserves the right to modify this Schedule as needed.  
